Tyler Turley isaLittleton, Colorado Firefighter Paramedic who worksasan on-site Travel
Director for select HakinsMestings& Incentives’ clients.

Turley bringsawesdlth of corporate group travel experiencewith him on every client program.
Inaddition to hisextensive event background, hewas
employed by Marriott Hotelsfor 9 yearsservingin
many capacitiesstarting asanairport driver and
eventudly asasdesand catering manager.

Turley lovesthe chdlengeof on-site Travel Director
work becausethetype of service Hakins provides
requireshimto think on hisfeet and handleavariety
of tasks, many of them on short notice and far from
ordinary.
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When Katrinastruck, firefighterson Littleton Fire Rescueimmediately began to devisea
plan to drive down to Mississippi with a pickup truck of aid itemsand if possible, aboat.
Other firefighters offered to work our shiftsfor uswhile wewere gone. Unfortunately,
initially we weretold that unless we were with Red Cross, FEMA, or some such
organization, we could not go. However, afew dayslater, FEMA contacted the National
Fire Academy and asked for help. The NFA sent afax to departments across the country
asking for 1000 two-person teamsto go to Katrina-affected aress. Littleton Fire Rescue
was ableto provide 3 two-person teams. Oncein Waveland, Mississippi we were formed
into 8 person teams and were housed at NASA’ s Stennis Space Center in atent city with
approximately 50 tents (40 occupants each). Littleton Fire Rescue was very supportive
and provided additional equipment for our deployment and support to our familieswhile
wewere gone.

HMI “We can’t forget
about these people.”
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Whenwearrived in Waveland, it was obviousthat food, shelter, and basic medica needswere
the highest priority. With adisaster of thisscaethere are never enough resources. Red Cross
was handling atremendousamount of evacuees, MED-1 from the Carolinas Medica Center
provided medical care, and various other organi zations provided food, clothing, and other
necessties. Almost every baseball field or open lot became asite where an out-of-gtate church
set up akitchen to provide hot meals, counsdling, and akind word.
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Whilein Tuscaloosa, Alabamawe worked with the Red Crossin the gym at the Skyline
Baptist Church. Wedistributed meals, clothing, and sundries. Red Cross provided
nurses for medical evaluations and issued monetary vouchers for immediate cash
disbursement. We were thereto accomplish web registration of evacueesinto the FEMA
system. Wefound that we were ableto register people quickly enough so we could break
freeto help the Church workersloading and unloading trucks. At the end of the day we
would empty trash, sweep, and mop the gym. Wetried to do whatever we could do to
help.

“Asistypical with
firefighters, we found a
way to help that was
beyond the norm.”

HMI
On-gtewith a cor porate client you ar e managing success by following the established

plan and improvisng aseventswarrant. Thisoperation demanded improvisation.
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We d go out inthe neighborhoods—delivering prescriptions, patching roofs, cutting fallen
treesoff of houses, and clearing collapsed structuresand debristo dllow FEMA housing trailer
to beplaced on homesites. Improvisation inthefire serviceisknown as fredancing and isa
cardinal sin. By fredlancing we weretaking asignificant risk. If wewereto havesustained an
injury whileworking outside our job description, there was no guarantee we' d be covered by
insurance and we could have been subject to disciplinary action. Thebenefit to othersfar
outweighed theriskswetook. Peoplelooked to us. Asistypical with firefighters, we
found away to help that was beyond the norm.

HMI
One painful year has passed for Gulf Coast residents... what needsremain today?
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Long term rebuilding and financial support continue to be challenges. We can't forget
about thesepeople. Lastly, | personally feel we should support the Red Cross; they were
nothing short of amazing.
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